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Timeless MomentsSurvey Factsheet

Survey Structure and Sample

The 2009 Timeless Momentssurvey was undertaken to examine the health related conversations
that daughters are having with their mothers. In particular, the survey was designed to establish:

-Key concerns daughters have about their mothers
- Which health topics daughters most often discuss with their mothers
- How concerned daughters are about osteoporosis

The survey was conducted in August 2009 by an independent market research agency, Double Helix,
and supported by the InternationalOste o por osi s Foundation, and the Medic
Association, with a grant from Novartis Pharma AG.

Over 100 daughters aged between 25-45 were surveyed in Canada, France, Germany and
Switzerland, and more than 1,000 daughters in China. The total survey population was 1,444 and
respondents were recruited from an internet panel of the general population. All interviews were
conducted in the respondentsd native | anguage.

In order to ensure that all countries had equal representation in the global data reported, at the
completion of data capture, the Chinese data was weighted to prevent over-representation in the
global set. All figures presented in this survey are derived from the weighted data-set.

Key Results Summary

1. Nine in 10 daughters regularly talk to their mothers about health issues

Topics regularly discussed with mother

Health 90 %

Work &1%

Relationships 66 %

Money 59 %

None of the above 3%

Don't know | ©%
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2. One in five daughters surveyed recorded their mothers as suffering from osteoporosis

Mother suffering from which medical conditiorts

Osteoporosis 19 % .'

No conditions 45 %

Heart disease 19

Breast cancer 4 %

\
\

Stroke 4 %

\ Dementia/Alzheimer's 2 %
Don't know 4 %

3. Though one in five mothers actually suffered from osteoporosis, only 7% of daughters
discuss this with their mother

Health topics discussed most often with mother:

Other 45 %

Arthritis /rheumatism 16 %

Heart disease = 9%

.=
Breast cancer 8%

Osteoporosis 7%
Dementia/Alzheimer’s = 5%
Stroke 4%

Do not discuss P 5%
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Daughters are most concerned about their mother developing a stroke or heart disease

Mean Ranking of concern for mther as she gets older (6 = Most concerned):

~ Most (5,6)
Stroke | 23% 37% 40%
Dementia/Alzheimer’s —— 38%
Heart disease | 2% 46% 33%
Arthritis/rheumatism | 32%
Breast cancer -‘ 39% 31% 30%
Osteoporosis | ‘ 28%

Daughters tend to be concerned about their mother losing her independence, quality of life
and the ability to lead an active life as she gets older

Main concerns about motherodos health in the fut
o% 10% 20% 30% 40% 50%
1 L 1 ! )
Loss of independence 43%
Reduced quality of life = 40 %
Unable to lead an active life 40 %
Becoming frail and fragile 32%
Bone pain . 29%
Bone fractures 16 %
No concerns about mother’s health = 14 %
Don't know B 4%
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6. Awareness of the true impact of osteoporosis would encourage over 40% of daughters to
ensure their mother spoke to her doctor immediately

Reaction to education on the impact of untreated osteoporosis:

Talk to friends whether
their mother had OP 2%

Ask mother to include OP in a
o regular yearly health check 28 %

Ensure mother talked to her
doctor immediately 42 %

7. More than 40% of daughters believe their mothers should have a complete health check

every year

Frequency mother should have a complete health check:

42 %
33%
12%
6%
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